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The Government recently decided to 
change how victims’ services are provided. 
From 1st October 2014, Police and Crime 
Commissioners are now responsible for 
providing these important services. By moving 
away from a centralised approach, we now 
have much more choice and freedom to tailor 
this very important service to help meet local 
needs and priorities. 

The new victims and witness service for 
Northamptonshire is called ‘Voice’ and it 
will help people navigate the often complex 
criminal justice system. It will provide all the 
necessary information and updates whilst 
avoiding unnecessary duplication. 

Victims and witnesses in Northamptonshire, 
regardless of whether they have made a 
report to the police, can be referred, or should 
they wish, they can self-refer themselves. 
They will then receive a service from highly 
skilled professionals who will provide all the 
information, guidance, support and specialist 
help they need, when they need it. This will 
mean they will now receive a service that is 
more appropriate to meet their needs when 
they need it.

Voice will also play a significant role in 
ensuring the needs and expectations of 
victims and witnesses are heard within 
the system. This will help to ensure that 
any problems or issues that exist within 
the criminal justice system are raised and 
appropriately challenged.

Voice is a unique and ground breaking 
development, and is the first such service of 
its type in the country. It is an important step 
forward in transforming, for the better, the 
experiences of some of the most vulnerable 
people in our county, and I am proud that 
Northamptonshire is at the forefront of 
modernising and improving these vital 
support services. For more information visit:
http://voicenorthamptonshire.org/
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Dear Resident,

Welcome to my Autumn 2014 newsletter.

Since my last newsletter, I have been very proud to see 

the launch of an entirely new service for victims and 

witnesses across Northamptonshire. ‘Voice’ is the first 

service of its kind in the country and will improve the 

help, support and advice given to those whose lives have 

been affected by crime.

This new service has been designed to address the needs 

and concerns that residents told us were important to 

them; something which highlights the importance of 
ensuring local residents can influence and shape the 
services they need. 

Following an extensive consultation exercise, I have 
also published a refreshed Police and Crime Plan. The 

plan sets out in detail the future of policing and how 
we can improve the wider criminal justice system in 
Northamptonshire. By protecting officer numbers and 

revolutionising the way the Police Force works, I am 

determined to ensure there are more frontline uniformed 

officers and that Northamptonshire becomes the safest 

place in England.

Northamptonshire is at the heart of a quiet revolution with 

regard to policing and the wider criminal justice system, 

and we can all be proud of the work being undertaken by 

those dedicated to protect and serve communities across 

our county.

Yours,

Adam Simmonds 
Northants Police and Crime Commissioner.

Autumn 2014



Time and again communities tell me 
they want greater reassurance through 
a more visible Police Force. Therefore, 
when I was elected, I pledged to maintain 
the number of frontline officers at 1,220. 
We are one of only four Forces in the 
whole country not to have reduced the 
number of frontline officers despite the 
challenging financial climate. 

As I set out in my previous newsletter, 
one of the priorities I have set the Force 
is an ambitious increase of the Special 
Constabulary to 900 officers to support 
the work of our full-time officers. This 
will result in 900 more warranted 
officers on our streets and would make 
Northamptonshire’s Special Constabulary 
the largest outside of London.

Special Constables possess all the same 
powers as full-time warranted Police 
officers and are provided full training and 
equipment. They work with the Force and 
full-time officers, on a voluntary, part-time 
basis, performing duties ranging from 
supporting specialist teams within the 
Force to making arrests on our streets.

The expansion of the Special 
Constabulary has brought about a 
range of new and exciting roles and 
opportunities.  One recently developed 
role is that of the Parish Constable who 
will undertake a wide variety of policing 
duties whilst linking in with both the 
local Safer Community Team and Parish 
Councils to ensure effective policing of 
the area and becoming a pillar of the 
community. 

This is an ideal role for anybody who 
is interested in working with the Force 
and contributing to the safety of their 
area. Anybody can apply to become 
a Parish Constable and help make 
their community safer and I want you 
to be part of our journey to making 
Northamptonshire the Safest Place in 
England.

So if you or anybody you know 
is  interested in becoming a Parish 
Constable, please contact me at: 
commissioner@northantspcc.pnn.police.
uk
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 Adam recently launched a consultation 

aimed at children and young people 

across the county, which will shape a new 

strategy to tackle online crime. To take 

part in the survey visit: www.northantspcc.

org.uk

 Adam welcomed Lord Wasserman to the 
Institute for Public Safety, Crime and Justice 
where he set out how local involvement is 
helping to shape local policing. L:R - Adam 
Simmonds, PCC for Northamptonshire, 
Lord Gordon Wasserman, President of 
the Institute & Geoff Berry, Head of the 
Institute. 

. 
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The Police and Crime Plan for 
Northamptonshire sets out my 
ambitions for policing across our 
county and how, by working together, 
we can make Northamptonshire the 
safest place in England.   A recent 
consultation found that 90% of 
respondents agreed with the priorities 
I had originally set out for community 
safety and policing, however it is 
important that we ensure the plan fully 
reflects the needs and expectations of 
communities across our county, which 
is why we have published a refreshed 
and updated plan.

The refreshed report represents 
an invitation to all residents of 
Northamptonshire to become involved 
in our commitment to create the safest 
place in the country.  Creating safer 
communities should not be just a job for 
the police, as local residents have unique 
skills, knowledge and experience that 
can make an important contribution also. 
The more that people are involved, the 
more difference we will all make.

It is as an absolute honour to work for 
700,000 people, of all ages and so many 
communities within Northamptonshire 
and the most important thing that a 
Commissioner can do is to listen and 
then to act and I believe this refreshed 

Plan reflects the wisdom 
and experience of all 
those I have heard from.

You can read the 
plan at: http://www.
northantspcc.org.uk/
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REFRESHED POLICE & 
CRIME PLAN 

 Adam attending a community open day held at the Hindu Community Centre in Wellingborough, where he met local residents and spoke to them about the work of the Commission. 


